
  
What is My HealtheVet?
· A health based internet program that allows you to securely store and monitor your health care, share your medical information with physicians and family members and gives you links to VA health information and other services on line.
Why use My HealtheVet? 
· It can be viewed from any computer with internet access 24/7.

· Safe and Secure Storage of your medical information.

· You can record and track medical information (Blood Pressure, Medications etc.).
· Access key parts of your VA medical record from any computer with internet access. (After in-person authentication)
· Allow limited access to family and doctors both VA and non VA.

· You have access to veteran’s health library with medical conditions, medications, health news and preventive health.

· Links to benefits and resources available in VA and other federal resources.

· Wellness Reminder lets a VA patient know that according to current guidelines and recommendations for good care, it is time to do something like have a test or examination done.  

· Refill prescriptions. 
COMING SOON

· View and cancel your future appointments with date and time. 
· View your total co-pay balance. (future) 
· E-mail your doctor with questions or concerns. (testing phase limited)

How to Register:

1. Log on to My HealtheVet. (Click the link on this page)

2. Click on Register today/ Start Here.

3. Click OK on Security Alert Pop up.

4. Complete all * information.  Make sure you indicate Veteran and VA patient.  This will allow you access to your VA medical information.

5. Create your user ID (user name).  At least 6 and no more than 12 letters or numbers no spaces. (All letters or all numbers or combo.)

6.  Create a password 8-12 characters long.  It must have at least 1 letter (a,b,c etc.), 1 number (1,2,3,4 etc.) and 1 special character (!,@,# etc).  The password is case sensitive so if you use a capital letter the first time, you must always use the same capital letter.

7. Write down your user ID and Password and keep in a safe place! 

8. Pick 2 password hint questions and answer them.  Just in case you forget or lose your password. (REMEMBER YOUR ANSWERS)
9. View and Accept Terms & Conditions and Accept Privacy Policy.
10. Click on In-person Authentication or Log in and click on In-person Authentication.  In-person Authentication will allow you access to your VA medical information.

11. View the MHV Orientation Video (Bo Derek).

12. Download, read and sign the VA Form, 10-5345a-MHV (PDF).  This is an INDIVIDUALS’ REQUEST FOR A COPY OF THEIR OWN HEALTH INFORMATION form.  This will allow you to view your VA medical information on-line.

13. Bring a government issued Photo ID and the completed and signed form to the Release of Information Office at the Montrose or Castle Point Campus.  You must have completed an initial evaluation with your Primary Care Physician prior to going to Release of Information.  Some CBOCs will In-person Authenticate.  Check with your CBOC.  

In order to view your information, order your prescriptions by name and not number only or use Secure Messaging you must complete the In Person Authentication process.
If after reading the material you feel that you could use some help with the on-line registration process please contact Mr. John Natoli at extension 5712 (in house phone) or (845) 831-2000 ext. 5712.  Mr. Natoli runs the Veteran computer clinic in room C108 at the Castle Point Campus.  He is available on Tuesdays and Thursdays 8am to 4 pm.  He will set up a class date and time to help you register with My HealtheVet.  Mr. Mark Ruzer (volunteer) will be at the Montrose Campus Patient Education Resource Center (PERC) Bldg 3 Rm. 133 every Tuesday 8am to 12noon.  Marek Bienkowski extension 2573, Elaine Cottle extension 3438 can also be contacted for computer classes.  The main number for Montrose Campus is (914)737-4400 followed by the extension.

Welcome to MY HealtheVet!
Mike Kelly

My HealtheVet Coordinator

VA Hudson Valley Health Care System

(845)831-2000 ext 5356 
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